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Table OP.1-1 N15U3N15 SUIC

Students/Service Numbers of Earni Outcomes
L. receivers/other Deliverability Students/service ng%
Description . .
customers mechanism receivers/other
customers
UIULTEU 680 AL:
HEeUAUINITIANSTLINIY
Asiseunsasuly 300 AL,
o . o o 7.1al, 7.1a2,
ssenAny sEdt o . VANGATAIY -HIYUAVINTBONUUY NS 7183 7 108
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Students/Service Numbers of Earni Outcomes
. receivers/other Deliverability Students/service ng%
Description . .
customers mechanism receivers/other
customers
» ) A winuazgleu SUIC 7 16
WY Mufias 2.MANTY LY U3EW MSAVM NSRS | 915 400 A 7.1a7, 7.1a8
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M1.Enhance
world class
learning
experiences

Y

“Thailand’s
best public
international

¢ o a 1

9

M3.Develop
international
partnerships

M4.Generate
‘ societal benefits

college with
world class
experiences.”

suiC

SUIC Values

Learner-centredness

Internationalisation

Elegance

Dedicated Teamwork

Vision

SUIC Core competencies

Networking with
International Partners
*
Harnessing Practice-
Based Learning

Nurturing multi-cultural
learning environment
*
Leveraging Languages
competency
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Table OP.1-3 JadeduindiouauyniiuresyAaIng

P.1a(4) unsng

Key drivers in 2020 Academic Support Total Average MO .

1) Leadership 202 e ggw;xﬁ’wmmmm

2) Remuneration and benefits 3.76 _ ‘Z?‘Ll 3 Nﬁumi‘ﬁﬁ@ﬂ

3) Workplace environment 3.90 4.05 598 667 M3, AN

4) Relationship vith supervisor 3.90 388 dineuduns wud
5) Relationship with colleagues 364 4.02 583 K‘g N?ﬂ%;?;gaquaﬁﬂ

6) Sense of Achievement 3.69 579 i %’u 9 mwuw‘i%aaa
7) Personal & professional growth 3.56 1 63 8 Csﬁ 9. L'Uumu’i?]
8) Recognition and award/reward 400 393 a’]uﬂ\‘]’]u’gszj 1 ﬂ’]'j ‘W‘L«W]
Total 383 WﬂNf‘JULLa“ﬁﬁq\‘iﬂiﬁﬂ

NI MEJQNﬂ’*U’mEN

‘ViENWﬂGL‘HINLLSlI amﬂlamam‘w / Lﬂaaulm ﬁ@]ﬂi@‘U‘H‘ﬂﬂL?{EN Maqﬂgummsﬂammmai ‘VﬁNﬁiJﬂ

viawsusuu

P.1a(5) anmudndeudungsuideu: datsdu ng uazeuly
Table OP.1-4 ng)/521U8U/5581UT50

Operations

Laws and Regulations

Teaching and

- National Education Act 1999 Amendment Additional (Issue 2) 2002

teaching - Tertiary level curriculum standards Ministry of Education 2015
manasement - National Framework for Hisher Education Qualifications 2017
- Resulations of Silpakorn University on Graduate Studies 2015 (new
announcement 2017)
Board of = Civil Service Act in Higher Education Institutions Act Which includes regulations
Management Silpakorn University Act 2016 (Government Regulatory University)

= Laws, regulations and announcements related to finance, budgets of the Ministry of Finance
/ Comptroller General's Department / Silpakorn University Regulations of the Prime Minister's
Office on Procurement

=lmmigration Law / Labour law/ Work permit

Research and

creative works

-Researchers Ethics Guidelines 1998 MNational Research Council of Thailand
-Regulations / Regulations / Notifications of Silpakorn University And announcements of

Research ethics in humans 2018

Academic
services/Social
contribution and

community

develocpment

= Civil Service Act in Higher Education Institutions Act Which includes regulations

Silpakorn University Act B.E. 2552 (Government Regulatory University)

= Laws, regulations and announcements related to finance, budgets of the Ministry of Finance
/ Comptroller General’'s Department / Silpakorn University Regulations of the Prime Minister's

Office on Procurement
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Silpakorn University Council

SU Executive Board |

> President <
Faculty Senate |

SUIC Dean —  SUIC Executive Board Committee

Academic Council

SU Committee of each activity

Deputy Deans

and Assistant Deans

Programme

Chief Academic
Officer

Chief Administrative

Coordinators Officer
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Table P.1-6 A21UABINT/A1NNANNNIIVDIESBULAZgNANGUBY ) wag Jilduladiude

Learners, other customers and

Expectations

stakeholders
Customers
1.Students - Knowledge in BBA and BFA programmes
Undergraduate - Graduate according to the time and curriculum
- Receive double degrees
- Obtain experiences of internship abroad
2 Students - Knowledge in qualitative and quantitative research methcds
Postgraduate - To be an independent researcher

- Academic conference participation

3.Research Funding Governmental
institutions. departments, Ministry,
Embassies. Intermational entities

- Research projects that support National Research strategies
- Research Funding and promotion

- Sccietal and environmental projects

- Events, conference, gala, symposium, convention, and so on

4 Research Funding institutions

- Knowledge in specific areas of practicum, professional practice, and
interesting topics regarding to learners’ needs

- Recesive certificates and experiences

- Solutions. implications, and applications from research projects.

5 Employers, companies, business
and industry entities in private
sector

- Skilled workers with knowledge in hospitality management, art, design
businesses and industries.

- Team player both leader and follower with initiation

- Good level of communication in at least one foreign language

- IT LGteracy, digital marketing

- Lawws and ethic concerning hotel management

- Other field of knowledge concerning hospitality industry according to the
new trend of tourists

- At least 6§ months internship for internship abroad

- Specific contents toc understand principals and methods in doing
international business

- Knowledge and experience in cultural diversity and international business

Other customers

Future Customers (Potential
Students)

-Information of Programmes for both undergraduate and graduate

P.1b(3) fewau danusiufiefilumenisuazliumanis



4 C%

Suppliers Requirements Roles in the service process P.2 da1uUn158UU9dnI1uUY
Teaching materials Purchasing -Teaching and learning process v v
Gear and equipment rules and -Support activities for teaching and leamning process a. dATNLLINADNNTIUNTT
Office Automation conditions . W
Domestic schocl, MOU, MOA -Students for higher education WUSYU:
Intemational universities -Dual award or Double degree certificate to students o w VW v e

-Secial and environmental impacts delivery and receiption ( 1 ) a1 G]‘Us[)u ANILLYIYUY: D90
Partners Reguirements Roles in the service process o ~ v -
Domestic school, MOU -Students for higher education NWUTNAVDY SUIC WiLsyULann
Interational universities -Dual award or Double degree certificate to students ~ x ~ Y o

L38UN SUIC LUBINNUANEARNS
NGOs, Governmental MOU -Social and environmental impacts delivery and receiption , Y
divisions, departments & Y = oo A
- Wurangntaasds veLdes
2

Collaborators Requirements Roles in the service process o A,
1.Enterprises and Intemship -Internship delivery LLayaaquw?]QIuﬂiﬁq QN
Companies explanation -Venue rental, sponscrship a

-Sponsorship delivery (2) 13 LU (31d)2] LLU a4
2. Hotels, companies, Agreement - Training programmes faera.
enterprises, Venue - Collaberation (e.g. internship, event organization) AU iﬂiu NIYIYU:
providers, - Venue or premise in organizing exhibition, event, seminar, =

and other academic and extra-curriculum activities 2. 1) f)'7§'l7./é?E/7JllUEWW7\7
3. International Institutions | MOA, MOU - Receiving proper profits to operate degree delivery ~

- Opportunities of Students and staff mobility ‘l/ﬁ':,’?f’]n T: AFLP ‘UIG] U

- Enhance intemational networks to grow reputations and “ -

A Usgynslut 2020 fe 0.25%
4 Parents - Information for higher education programmes for their = 5

childeer wazazilu 0 Tul 2030.

- Information of contact person v v @ o

- Employability of students 2.2) N159980UAULAZNITIUTIN

savuwImIAsmIulsuSugsie: Guannsaainiswisduiigaiiulufunisiuiamnin e
AMANNTIALA LaLAINNTEUTENGNAN. 2.3) NSIINTIUINYaIANgATYSIsgshosalusEAY
Vsyarvndiauasseautadiafng: whtdnuinFeuazanaduiimesseiioganda uidmay
néngnslmifdaaoulasuninerdelulne wisufeilan) Adudu. 2.4) aamdululdlunis
SeuFpaulay: Indngassunndaliaunsaseusinudumesilald. 2.5) nisifeuiuvy
HEMHAY 19U NISHANNAIUTENTNAIIMYULAZN15Y197Y; Ausulmiveusudangulunndsd
wanvhludiadusnisfnoufennuduius
(2) fdaadssuliisu

Comparative Factors Indicators/Performance Data sources Person in charge
Online visibility Rank 10 in 10 Best Universitics In | Authority Deputy Dean for
Thailand Far Intcrnational Scholarships website | Corporate

-essential information for i e . . .
Sluclenls (2021) = HalEreh Communicalion and
P - P Special Affairs

Information for AlL

Sludents in US Assislanl Dean lor
Research ancd
International

international students.

-information concerning
tuition & fees

23 July 2020
-rankings of Thailand hd

universities |'|Tl‘p5:f/?_|lJ‘tl'\Ol’ilySC|1n|?_|\’shipSrC0h’\/bC H'flalif)'[‘s
st universitics thailand internationats/

CHFE QA online neED

systerm

Employvabkility ratio

Burapa University

Inlernalional College

Acaclemic publications ratic Maintaining the level of quantity | SUIC's rescarch Assistant Dean for
and publication quality civision Research and
InLernalional

Relations

b. Usundenagns Inedeuiunvniinisiensitadenaindeunislukasaeuansie SWOT,

PESTEL, TOWS Matrix (11519 P2-1) a2ulai3euidanagns anuvimeidenagns uas lonaldna
s

gng



SC (1) International operations:
SUIC needs to match with the

international parti standlarcls

by acquiring . and arl

accreditatio

Strategic challenges (SO)

SC (2) Resources management Aclapting

5, Lechnologi

and

provides expertise on art, Q.
hospitality performances Lo muttiple
communities and stakeholders who are in

ne

SC (3) Matching attitudes to SUIC
vision and mission Workforce:
It is difficult to recruit qualifi

international facully membeers s
h
limitation to

nulliple administrative paperwork,

1-year visa for foreigners
and work permit, and limitation to
obtain acacdlemic position due to the

university’s rules.

SC (4) Create new curriculum,
short courses, prep school,
credit Bank covering other
groups of population: o create

wicler andl bigger cu

omers
This induces a decrease in the
number of college aged stuclents
(16-18 year of age) ancl thus a

more competitive local market

for Thai univers

SC (5) Wider Brand recognition:
Online & Offline Visibility

pakorn Unive

sity Intemational College

search

has been reliecd on an or

anic

from both online and ne cue to the
limitation of the university’s financial

policies.

SC (6) Blended Learning delivery
Pandemic impacts:

This disruplion has beoen affected to

both physical and psychological

aspects on ecucation operation ancl
evaluation. It directly influences on the
stuclent recruitment, research,
acacdemic service, and social

contribution projects.

SA (1) Double degree providers

Diverse facully members
mean a unique variety of
teaching styles but also
clifferent working experience
in the fielc that they are
teaching, a fact that

quite

appreciatecd by learne

SA (4) Multitude Networking
ability

SUIC managed Lo creale
strong ties with their partners
and collaborators which is an
assel for the facully bul also

for the stuclents.

& Interdisciplinary programmes:

Strategic advantages (SA)

SA (2) Well-acceptance of employers:
SUIC focuses on practice-basecd

teaching in orcler to answer

companics’ needs. Mosl of our

program emphasises on creating
strong links with companies and a

“learning by doing.”

SA (5) Multi-cultural learning
environment

Although SUIC has the percentage of
inbound international students less than
3%, every undergracluate programme has
provicled the international experiences
through internship in abroad, exchange

programme in France and UK,

Inter onal summer hool,

Interne: nal confere well as

Multinational Companies visits for

stuclent’s field trips.

SA (3) Location: a key location that
perfectly fits all of our

programimes
It is

and arl communilies, Embassies.

surrouncdled by luxury hotels

SA (6) International collaborations
SUIC u
cleliver

>s English as a maedium Lo

gher eclucation as well as
providing the third and fourth language
such as French, Mancdlarin Chinese,
Japanese, and Korean to create
opportunities for future employment
and further education of stuclents.

c. 32UUMSUTUUTIHaNIsALIUNIS
A1379 P.2-2 s2uun1sUsudganiineu

-Number of research projects
-Numbers of publications and

ranking of publication

Process type Indicators Level of Improvement
Eclucation service -Number of stuclents enrolment Good

per year
Research ~-Number of research fundl Fair

Academic service
Social and Environmental

contribution

-Numbers of social and
environmental projects ancl

impacts contributed to

Fair

communities and societies
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Table 1.1b Strategy 7: n15a3191A39U18UAZANNIINLD

1. Nurnber of active MOUs 5 5 T T \
. - Enhancing network
2. Number of student exchange projects 3 3 3 3
3, Number of collaborative activities 2 2 2 2 and cooperation with
5. Number of SUIC Open House participants 30 80 80 80 ALL stakeholders
6. Nurnber of people receiving SUIC newsletters 200 250 300 300
7. Number of activities for Alumni 1 1 1 1 >
- — - - Increasing SUIC's
8. Nurnber of organizations participating in job fair 20 20 20 20
reputation/recognition
2. Number of projects/activities promoting CSR activities to public 2 2 2 2
10. Number of short courses/seminars offered to public 3 3 3 3
11. Lewvel of satisfaction of short course/seminar participants =80 =80 =80 =80 /}

c. WushauazHan1sAliunIsYaeEaI Uy

c (1) nMsadanmzuIndeuiiannudnsa
Jaduddyduimden SUIC Trussauvane Ideviend wagiusiiafe Trust-Clarification-Close
follow-up and Agility (TCCA): .
Table 1.1c Uadwaragylunistumaou SUIC Trussardvune Jdeviad wazwusha
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inadsena) wagnidnaunnauiauderdsfuluanudiiauarmsuiulaves
096n3 wennil AnuAudsiiusraumsainisdanisuasnauanisnud s
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CLARIFICATION
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Figure 6.1 a (2): SUIC’s SIPOC model
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Figure 6.1 a (3) NszUUMSAAUINANEATIUU New Programme Development Process (NPDP)
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Criteria category 7: NAAWS

7.1a HAANSAIUNTTEUICVRILISEULAZATIUUINY ST aiugn A

=

Table 7.1a-1 wandnsamsAnwiadeauwaunisinenly TQF2 Tunangastsyayins

Programme 2016 2017 2018 2019 2020
BBA in HTM 4 4.2 4.3 4.1 4.1
BFA in DCD 4 4.1 4.1 4.2 4.1
BBA in ELM - - 4.1 4.2 4.3
BBA in LBM - - - - -
Table 7.1a-2 NM53RBUAUEIITVRFANTINMANBISEAUSYIRS: n1sUszliuvinyzuazAluivasuede
Programme 2016 2017 2018 2019 2020
BBA in HTM a.17 4.44 4.44 4.52 4.4
BFA in DCD 4.1 4.1 4.36 4.53 4.4
BBA in ELM - - 4.22 4.52 4.33
BBA in LBM _ _ No graduate yet | No graduate yet No graduate yet

Table 7.1a-3 588a2n1591991U

vaetnAnwsEauUSYYInS

=

Sorarn15IN9NUVBIUNANYI

Graduation Year

2016 2017 2018 2019 2020

100 98.15 91.44 87.1 87.27
Table 7.1a-4 31UIUAMNEINITANN1YIDINWVBILNIZEU: HIUTLAU B2 NBUFNIINTANEN
MﬁﬂQMi 2016 2017 2018 2019 2020
SUIC N/A N/A N/A 35 43
ICT N/A N/A N/A 10 20
Management Science N/A N/A N/A 5 17
Table 7.1a-5 RusfowadevasinAnvIsEAUUIYInsHsUAUANLBU Y’
RULADULRAYDIUNAN®A Graduation Year

2016 2017 2018 2019 2020
SUIC 25,000 26,000 26,500 27,000 27,800
ICT 18,000 18,500 19,400 19,850 20,500
Management Science 17,500 17,800 18,000 18,400 18,200
Table 7.1a-7 viauisausaulaiy9lain-19 Unfnerszauliygyns wWisulisunu SU

Academic Year

Ausnelalag s 2016 2017 2018 2019 2020
SUIC - - - 3.78 4.30
Average of SU students - - - 3.56 4.29
Table 7.1a-7 31UIUNTANRUNAINUNYDIAINITE (BUITL)
USTLNNNITANLN 2016 2017 2018 2019 2020
nIgUsyalvMIseAuni 2 19 1 - 3
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NMsUTEYHAVINTTERU 2 20 33 13 12
UWIIR

SCOPUS 1 1 - 3 1
1AS9IN5398 - - 2 9 1
NUATNETIA/UNTIANT 8 - - 5 16
NUUTZANDUG 19U Nilsde - - - 1 3

37U 13 a9 36 31 36
Table 7.1a-8 31uIUNUIIBAINNUOUNETULAzABUDN

USBLANVIWUITY 2016 2017 2018 2019 2020
NATEINIILUAEUDN 150,000.00 210,000.00 - - 1,090,100.00
nuﬁﬁbmaaSUK: 213,000.00 1,053,133.34 241,566.66 1,720,000.00 250,000.00
37U 363,000.00 1,263,133.34 241,566.66 1,720,000.00 1,340,100.00
Table 7.1a-9 n15UszLILAINTTUIATINITUIAITITING

NSUINNTIVING 2016 2017 2018 2019 2020
duun (M.1, M.3) 4.60 4. 49 4.80 4.65 4.2
nsavaU (M.1, M.3) 4.49 4.30 4.5 4.55 4.7
MéhQMihﬁenﬁve(MJJ 3.87 3.73 4.26 4.20 4.20
SUIC Int' Conference (M.3) - 4.55 - 4.39 4.58 (Online)
W3HUADUINTTAUNILIDING Y 3.87 3.73 3.96 4.03 4.19
(M.1)

Life Adjustment Coaching - - - - 4.3
(M.1)

UguilmeadnAnwilua (M.1) 4.22 3.78 4.15 4.49 4.40
NAUANY AINTIUUDANANAAT 4.16 4.19 - - -
(M.1) ”

AanssuLiedny (M.4) 4.2 4.15 4.21 n/a n/a
AINTIUANI (M.1) 4.58 4.6 4.69 n/a n/a
Degree Show (M.1) 4.54 4.69 4.76 n/a Online
International Summer camp - - 4.6 a7 COvID
(M.3)

Getting to know SUIC (M.4) - - - - 4.5
37U 3.87 4.21 4.44 4.35 4.38

Table 7.1a-10

- la91in)

Fwulnuswamudszneumanfudinidudives uaz Suudsdimfegludunininszdugs (Fudiiiu 46

Jdsginn

2021

Funulswusuiidudiindudeduunngamne

4 159553
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Sunulswsuiidwdndudiveauenuaniunmng 14 159u54
v ue1ms vns aARwdindudves 26 51U
SuuanuUsznaumsougiavantdusves 30 Sy
IuuAvdimeglumumiauimseauas 63 AU
7.1b NaaNsA1UUSEANENAVBINTZTUIUAISHIY
Table 7.1b-1 maSpuiisudnurutnissunadasuasuduansseaulsagng
FUULNSR/AUNTANY 2016 2017 2018 2019 2020
Junuluading 326 318 162 184 157
douduniual 295 300 162 172 167
BugUANS 148 120 130 153 137
UNNSANEN 148 112 115 110 133
Table 7.1b-2 SogazAuAIREYDIINTEU (LUNAMNENEAT)
MANgRITEAUUSYYIAS 2016 2017 2018 2019 2020
BBA in HTM 97.6 67% 79% 82% 90%
BFA in DCD 70.83% 65.52% 62.16% 88.64% 92.45%
BBA in ELM 56% 2% 56% 63% 97%
BBA in LBM - - 70% 100% 100%
Table 7.1b-3 nsUsziunisinaulagaaiuusznaunis: Hotel - ELM - DCD
2016 2017 2018 2019 2020
BBA in HTM Internship - - 8.42 7.08 9.04
BBA in ELM Internship - 8.72 8.39 8.48 9.32
BFA in DCD Internship n/a n/a n/a n/a n/a
Total 8.72 8.41 7.78 9.18
Table 7.1b-4 fagazn1saunisAnwivastinAnwszauUsyyinsnigluszeziaan 4 U.
WANgAs UNaunsAne
% (No. of students) 2016 2017 2018 2019 2020
HTM 98.10 (108) | 97.60(81) | 98.50(43) | 98.60(93) | 98.70 (77)
DCD 70.27 (33) | 81.58(29) | 7838(24) | 72.72(15) | 100.00 (19)
ELM - - 91.60 (24) | 91.67 (33) | 100.00 (15)
Table 7.1b-5 ANLA8N15YIN91UAY (year)
2016 2017 2018 2019 2020
nalglulassnside-aulasanig 1.1 1.2 1.6 23 1.5
Table 7.1b-6 3ruruivvwiulesd (Google Classrooms)
2016 2017 2018 2019 2020
Sudvuuiulen - 10 35 52 120

Table 7.1b-7 Sowazaasuniseuiildfauins Single-sign in Authentication
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2016 2017 2018 2019 2020
Sovazplnfne - 10% 30% 50% 70%
Table 7.1b-8 %’aﬂawamﬂmﬂimsﬁﬁaﬂﬂn‘s Single-sign in Authentication

2016 2017 2018 2019 2020
Percentage of staff - 10% 40% 60% 80%
Table 7.1b-9 FuUMSHNYOUAULWAILAZINUIUNNSHAIUTINVDINTNU

2016 2017 2018 2019 2020
NSRNYOUAULNGS 1 1 1 1 1
FIIUNTNUNTE IS 12 17 19 15 15

7.1c HAAWSATUNITIANISLATETIBEUNIY

Table 7.1c-1 anuiswala/anulinalavestnnanaeas laen1staLuUaISe: N15EBE1S5, NISEMVBINLNGN,

nsdsdatn, aAnuiawalalaesauiugsnssu SUIC (TOR-PO)

watan1sUsEisiu 2020
YINNNITARNKD 4.6
N15ANGD AIUNTOUYDINTINIIY AUANIN 1NN 4.8
Wingay Andiiueniiula
JUNDUNITINTDIALS 4.6
ANNALDIAVDIEN U MAUSNNS/AI81UILANEE AN 4.7
AuNanelalnesiy 4.7
Table 7.1c-2 N13615298AMUTULD
watan1suszidiu 2020
UIUAANUTINHBNABULUUHATIA 15
AUEDAAR DIVDIRETALLAT UGS 4.6
UszansnInn1sdeans 4.53
Lanlalun1snevaues 4.6
USHIUANNSINLDNIIVINTT 3.47
ANATNYBINITUINTNNIVINTUALAUTINIE 4.47
WIMNAUTEAUY - HRnse 4.67
AURanelalnesIu 4.8
Table 7.1c-3 31uUAAMNTIABNGW MOU $21U (52AUNBIIULAZUIUIUIR)
2016 2017 2018 2019 | 2020
FIIUNUSTAT UNNINE18Y A01UU LSUTEU WU, q q 5 11 11
31U MOU il il 5 11 13
Table 7.1c-4 31121 MOU #ilasun1ssiaang
2016 2017 2018 2019 | 2020
nssi9ey MOU - 2 1 - -
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7.2a waaWSAUNsUTUISaULAzaNAINGUDY

Table 7.2a-1 anunswalave
KlS8ULaTanANENAY

Auianelavesiseulussaulsayang 2016 2017 | 2018 2019 2020
\Heavveanangns 2.81 282 | 3.86 377 4.37
9191597NUIN VNS 2.81 2.8 3.87 3.94 4.42
AYNITHUNANY 2.79 2.78 3.91 3.98 3.88
deafuayunsiseus 2.71 2.75 3.9 4.36 4.87
39U 2.78 2.79 3.88 4.01 4.38
Auisnelaveuiteuluseaudndndny 2016 | 2017 | 2018 | 2019 2020
\Wevvemangns 3.91 4 4.11 3.72 4.3
919158NUIAWIVINTS a.7 4.3 4.3 4.6 4.72
919158NUI AW INYTENUS 4.52 4.53 4.91 4.79 4.2
NINIIUTNANEA 3.78 4.07 4.44 3.98 4.55
deatuayunisiseu; 3.65 3.93 4.4 3.74 4.89
394 4.11 4.16 4.43 4.17 4.53
Table 7.2a-2 598av9991UIUTDISDA8UMDIWIUAATIERAAR (LUK QR)

2016 2017 2018 2019 2020
Percentage - - - 100 100
Table 7.2a-3 91uruanunsnwalanazauldnanalasadnuruafnandund

2016 2017 2018 2019 2020
Student Satisfaction n/a n/a n/a n/a -
Student Dissatisfaction n/a n/a n/a 1 19
Table 7.2a-4 Aatavaunala/adnulinalavasiunasas(Open house - Orientation)

2016 2017 2018 2019 2020
Open House event evaluation scores n/a 4.2 4.16 4.19 a4
Parents’ Satisfaction - - - - -
Parents’ Dissatisfaction - - - - -
Orientation for freshmen evaluation scores 3.78 4.15 4.48 4.22 4.37
Parents’ Satisfaction - - - - -
Parents’ Dissatisfaction - - - - 2
Table 7.2a-5 3urufuvdnd1sunanssuALILAI: Hotel - DCD - ELM
Alumni events 2016 2017 2018 2019 2020
BBA in HTM - - 80 - -
BFA in DCD - - 20 - -
BBA in ELM - - - - -

Table 7.2a-6 IMUIUUNLSHUNADULUUAITIRWILAN
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Alumni programme 2016 2017 2018 2019 2020
BBA in HTM - - - 9 -
BFA in DCD - - - - 10
BBA in ELM - - - - -
Table 7.2a-7 5'\14'3‘14;31‘1’1"15"3&\1'114 Road show (Schools & students)

2016 2017 2018 2019 2020
PUlsSYU n/a n/a 160 180 140
PUIULALF U1 n/a n/a | 2500 | 1,500 1,300
334 n/a n/a 2,500 1,500 1,300
Table 7.2a-8 anunswalalun1sidnsau Education Fair

2016 2017 2018 2019 2020
91UIUU Education fairs n/a n/a 25 30 20
UITNTEW/ANATIINTI n/a n/a 4,000 6,000 3,500
ANUNINDATI n/a n/a 3.85 4.05 4.2
Table 7.2a-9 3uaugld1sau (SUIC) uazdiuuinis (gnfn) dwmdulasenisuinmsmsivinisuaslasenis
T
Uszbnnueagiinsiy 2016 | 2017 | 2018 | 2019 2020

Academic Service activities and projects

SUIC staff & students 104 149 147 223 190
Service Receivers 128 197 107 537 156

Social & Environmental activities and projects
SUIC staff & students 120 88 50 112 115
Service Receivers 185 70 63 8 295
Table 7.2a-10 N13§1539AA1U5IMEB (7.1¢)

2020
UUAANNTILNRBULUUATIT 15
ANNABAARBIVDIFTALILAE UGN 4.6
Uszan5nInN15d0ans 4.53
nafildlunisneuaues 4.6
USUIUANUTINIENIIVINTS 3.47
ANATNYBINITUINTNNIVINITUALAUTINIE 4.47
WIMNNUTEAUNY - HAAAE 4.67
ANUNINDlAlne T 4.8
Table 7.2a-11 anunawala/anuldnelasoulad / 1wduaiife
Waum 2016 2017 2018 2019 2020
313U 'Like' 39 Follow' vadluiBuaiifsatgiaduy - - - - Facebook:
19015089 SUIC 8,733,
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Instagram
196
Fuunsntededsnussulatiagradunienisves - - - - 25,000
SUIC (Facebook)
uaNuRanelavasiniSeuiidnan1suaasiunig | - - - 20 80
loeaiiine
SuanulinelaveuinSsunenisueLiuu - - - 50 10
loeaiiine
Table 7.2a-12 31u7ugadANin158198sdsinAnE SUIC
2016 2017 2018 2019 2020
U n/a n/a 65 62 77
Sovaz - - 49.20% | 54.30% | 56.60%
7.3a Workforce-focused Results
7.3al-1 n3aUMEeAY - FTES vadusazlusunsu(dayanasndaninddu) (5.1a1)
Programme 2016 2017 2018 2019 2020
BBA in HTM 188,425.98 | 147,118.1 | 251,268.44 175,595.90
3
BFA in DCD 163,168.22 | 2956275 | 249,623.75 188,202.85
2
BBA in ELM 108,206.29 | 107,691.3 | 249,786.62 202,224.43
5
BBA in LBM - 1,267,214, | 236,124.56 201,188.45
39
MA in HTM 238,243.38 | 254,938.1 | 254,394.91 151,069.38
3
MA in IB 518,909.46 | 820,859.8 - -
5
MA in CHCM - - - -
PHD in IB 176,788.50 | 130,558.1 | 253,278.85 168,721.52
1
Total 232,290.31 | 432,001.0 | 249,079.52 181,167.09
7
7.3a1-2 dAdIUN1TANNNNANUIILABYASINTNIITINAG (5.1a1)
Programme 2016 2017 2018 2019 2020
Total Publication per year 13 49 36 31 36
Research per staff 0.32 1.17 0.74 0.72 0.64
7.3a2-3 LUUE1529AUNINe lavasntnaulng (5.1a2)
2020
Number of new staffs 5
Overall satisfaction rating 3.67
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7.3a3-4 dNIIN1TANDBNVBINTNIUYTERN (5.1a3)

Resignation no. 2016 2017 2018 2019 2020
Academic staff N/A N/A a4 6 3
Support Staff N/A N/A 2 0 2
Total remaining 41 42 49 43 38
Turnover rate in percentage - - 15% 13% 12%
7.3ad-5 AzuuURALYaINEa KPI 9a9nsdhgdvinis/idmimatuayu (5.1a4, 5.2c1)

KPI 2016 2017 2018 2019 2020
Academic staff (Thai) n/a n/a q 4.29 3.9
Academic staff (Foreigner) n/a n/a q 4.29 3.9
Support Staff n/a n/a 4 4.29 4.2
Total n/a n/a a4 4.29 4
7.3b1-6 Had13IRANUNIWBlANgINUAN NI UNTINOUATUEUATW  AUUARANY  waEnTSIUnAl
(5.1b1)

Areas of workforce climate 2020

AUAVNIN 3.93

ANUUaanNe 4.25

QUEIRIghN 3.93

59U 4.04

7.3b1-7 anuiswalavaslasanisuiudsaninwandenlunisiineu. (5.1b1)

Type of development 2016 2017 2018 2019 2020
lasansusuUgs; nsusuledasnuae - - - 1 1
AUAZAIN TUTIATLYLAD

annasdluivingu Wundden, Co- 2 2 2 1 3
working space, &UNUININIY, U1sa

NUNIY,

334 2 2 2 2 4

7.3b2-8 KWUUEANISIAAIUNIND LA VDINUNG

ludagiufeanuuinis adadnis wazulauie (5.1b2)

AT lIvINtnmY 2020

AUINNS 3.68

a3annis 3.75

Policies 3.71

Total 3.71

7.3 2a-9 wuudrsraanuninalavasnwilnungnudadeduindaudifyiee (8 Uade) (5.2a1)
Jadutuimdou 2020

1) AU 3.88

2) AMNDURNULAZEIAANTS 3.76

www.suic.su.ac.th

72 CAT Telecom Tower 8th-9th floor, Charoen Krung Road, Bangrak, Bangkok, Thailand 10500

69




3) @nuanaonlun1Tineu 3.98
4) AMNFNNUSAUAINEIUY 3.88
5) AUAUNUSAULINDUTINU 3.83
6) AU3ANVBIAUASA 3.79
7) MaAuladuyAnaLazenn 3.56
8) NM33U3UALIINIR/5TA 3.93
334 3.83

7.3a3-10 AMUKNWUYBINUNIY (d@r573lneunnanenas) (5.2a2)

2020

Academic staff 43.47
Support staff 56.53
Total 100
7.3 2b-11 SpgazuaIniineu SUIC N111503031 IaeviAl/nusha/Ama (5.2b)
Type of staff 2020
Academic staff (Thai) 18 (75%)
Academic staff (Foreigner) 9 (60%)
Support Staff 10 (71%)

Total 68.67%
7.3¢3-12 Fuaunu/vunsaulinuidmdinnia IDP (5.2 c1)
Type of staff 2016 2017 2018 2019 2020
Academic staff (Thai) n/a n/a 26 20 25
Academic staff (Foreigner) n/a n/a 13 1 15
Support Staff n/a n/a 14 14 2
Total - - 1,051,678.00 247,854/37 864,675.85
7.3c2-13 IDP (WHUWRILIUAAR) AIUAINABINITYBININULAZEIANT (5.2 c2)
Type of staff 2016 2017 2018 2019 2020
Academic staff (Thai) 33 29 33 31 25
Academic staff (Foreigner) 5 5 12 16 20
Support Staff 17 18 19 19 20
Total 55 52 64 66 65
7.3a4-14 FUNLNMURsINNTUsEYN ausu (5.2¢3)
Activities 2016 2017 2018 2019 2020
EdPEX training 3 - 1 2 26
AUN QA (Curriculum committees) - 3 9 23 30
Meetings 32 42 26 38 70
Off-the-job Trainings 25 18 14 14 29

7.3c4-15 WAUNISAUNDARILAUINTINGIY (5.2 c4)
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Type of staff 2016 2017 2018 2019 2020
Academic staff (Thai) 33 29 33 31 25
Academic staff (Foreigner) 5 5 12 16 20
Support Staff 17 18 19 19 20
Total 55 52 64 66 65
7.4a HAAWSAIUNTUNBIANTIAZNNSANAULA
Table 7.4 a1-1 nMsUsziliuginszaugs
n5UTZIIUABIUA 2016 2017 2018 2019 2020
ﬂ’J’]lJﬁ’]L%‘\]“UENuIEJUWEJ - - 3.26 3.76 4.3
Wleu1BuazAINYaTY - - 500 | 4.88 not
assessed
HANTSIOUTUVDELIEY - - 322 | 320 3.27
HANSABUTUYDINTNIUY - - 4.90 | 4.94 not
assessed
Table 7.4 a1-2 $ovazA1ud159v0IR 2T I TUMNUWAILA SUIC
2016 2017 2018 2019 2020
Achievement strategic indicators - - - - 100%
Achievement action Plan indicators - - - - 100%
Table 7.4a1-3 31ududodasssunazavuvuludealiie (Trust)
2019 2020
Complaints on social media 50 0
Percentage of complaint settlement 100% -
Compliments on social media 5 0
Table 7.4a2-4 Usziunan1wtnisinen 2016 - 2020
Programmes 2016 2017 2018 2019 2020
BBA in Hotel management 3.15 3.6 4.07 4.08 AUNQA
BBA in Digital Communication Design 3.32 3.36 3.42 3.75 3.77
BBA in Luxury brand management - 2.73 3.58 3.67 3.96
BBA in Event and leisure marketing 2.67 3.03 3.76 4.03 3.67
PhD in International Business 2.65 3.23 3.65 3.8 4.13
Table 7.4 a3-5 FIUIUNITOUTUNUNUAIUIIEFITU YUY wazszleudavsruiidnlay SU
2020
Number of trainings 5
Number of training attendance 5
Table 7.4 ad-6 Research Ethics training for Academic staff
2020
Trainings gty 6
Numbers of attending staff 24

Table 7.4a4-7 Sowazvasnsunlvlynideoaseudiuasesssy
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2016 2017 2018 2019 2020
_ - - 14
Public complaints on Ethical issues - - - 14
Table 7.4 a4-8 SouazvaIntNIUNIII1IIUAINTTUAIUITLTTTN
Type of staff 2020
Academic staff (Thai) 24 (100%)
Academic staff (Foreigner) 13 (81.2%)
Support Staff 14 (100%)
Total 93.74%
Table 7.425-9 NIANTUNMUUINTYNVUNUTIRINQUILEA
2016 2017 2018 2019 2020
Community service (Bangkok) achievement pieces/ - - - 5
Community contribution (rural) 1 1 1 2
Total 1 1 1 7
Table 7.4a5-10 31UUAINTTUAIUAILINA DN
Activities 2016 2017 2018 2019 2020
Environmental projects 1 1 1 7
Table 7.4a5-11 NansZNUNNAIINAINITIUATUAILINADY
Impacts 2016 2017 2018 2019 2020
Societal impacts 1 1 1 5
Environmental impacts - - - 2
Total 1 1 1 7
7.5a WAAWSAIUIUUIZTUI N1TIRU LAZNIIAAIN
Table 7.5a1-1 Nlsgns
2016 2017 2018 2019 2020
(1) 5795V (ANSSSWLHaun1s | 124,989,341.02 | 103,583,250.00 | 118,202,871.20 | 103,123,170.80 | 128,743,218.00
Ainw)
(2) 31977 80,304,192.17 82,850,998.01 82,850,998.01 102,645,690.29 | 110,181,452.90
s1e918lugIuntnU 27,572,758.66 | 23,471,210.11 | 32,225,343.25 | 36,711,378.05 | 35,931,095.06
WHUNUAIBIVINTT 16,488,712.25 | 17,009,340.43 | 22,783,551.73 | 29,251,626.04 | 28,236,409.59
wﬁmmmaaﬁuaw 11,084,046.41 6,461,869.68 9,441,791.52 7,459,752.01 7,694,685.47
ANADU 3,454,300.00 2,725,000.00 2,888,000.00 2,138,500.00 2,320,000.00
ANRILTLUNSNS 52,731,433.51 59,379,787.90 50,625,654.76 102,645,690.29 74,250,357.83
(3) ﬁ’]vLi/slﬂm/‘]uE‘le% 44,685,148.85 | 20,732,251.99 | 35,351,873.19 477,480.51 18,561,765.10
dns1duUsTANSNN (31838/ 64.25 79.98 70.09 99.54 85.58
51916) x100
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Usgandnimsuuszann 201.06 166.19 125.92 136.35 134.28
(suUszana/Algane) x100
Table 7.5a1-2 ArldTgsatinfnwudasnangns(FTES) unit in THB (deyannnewminddu)
Programme 2016 2017 2018 2019 2020
BBA in HTM 188,425.98 147,118.13 251,268.44 175,595.90 n/a
BBA in ELM 108,206.29 107,691.35 249,786.62 202,224.43 n/a
BBA in LBM - 1,267,214.39 236,124.56 201,188.45 n/a
BFA in DCD 163,168.22 295,627.52 249,623.75 188,202.85 n/a
MA in HTM 238,243.38 254,938.13 254,394.91 151,069.38 n/a
MA in IB 518,909.46 820,859.85 - - n/a
PHD in IB 176,788.50 130,558.11 253,278.85 168,721.52 n/a
MA in CHCM - - - - n/a
Total 232,290.31 432,001.07 249,079.52 181,167.09 n/a
Table 7.5a1-3 flsrendngns

2016 2017 2018 2019 2020
BBA in HTM 15,522,737.40 7,984,341.05 28,052,883.17 -829,114.81 1,498,675.51
BBA in ELM* 2,913,942.62 2,976,490.18 3,532,383.16 -2,093,956.44 -145,875.90
BBA in LBM - - -1,369,276.54 1,111,630.47 2,394,594.47
BFA in DCD 28,648,394.73 12,644,540.52 11,010,655.21 4,663,724.74 17,704,295.88
MBA in HTM* -1,782,148.51 -1,982,549.90 -2,609,930.43 - -
MBA in IB* -490,283.96 -754,039.92 -2,502,352.97 -2,199,588.67 -
PHD in IB -127,493.43 -136,529.94 -722,488.41 -175,214.78 -2,889,924.86
MA in CHCM - - - - -
*Remarks: Curriculums were closed for admission
Table 7.5a1-4 sUUSZUIUNISIAUADAUIRNSE

2016 2017 2018 2019 2020
Research Budget 363,000.00 1,263,133.34 241,566.66 1,720,000.00 1,340,100.00
Average budget per staff 20,000.00 55,469.28 8,329.88 44,102.56 36,218.91
Table 7.5a2-5 3uautinAnwdenangnsnuiszylilu ume.2 WisuiisuiudnutnAnuinamedeusey

2016 2017 2018 2019 2020
TQF2: Total enrolment 225: 172 285: 131 285: 137 310: 120 270: 138
Comparing to TQF2 76.44% 45.96% 48.07% 38.71% 51.11%

Table 7.5a2-6 $a8azvainildangnianisnainlunisasmeiieuvasunanu lng
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2016 2017 2018 2019 2020
Marketing Budget 836,376.35 2,771,936.49 1,721,213.00 1,527,885.90 741,614.31
Total students’ enrolment 172 131 137 120 138
Budget per student 4,862.65 21,159.82 12,563.60 12,732.38 5,374.02
7.5b waawsAUNIUINaYNSIUNUR
Table 7.5b-1 Sagazanudsavasnagnsuazunuliiinsauiinnasiv SU
2016 2017 2018 2019 2020
Percentage of 88.24 66.67 89.66 88 87.88
achievements
Table 7.5b-2 3awazvasseldnitinduainusnsivinig
2016 2017 2018 2019 2020
No. of New Projects n/a 2 2 3 3
Income of new projects n/a 1,090,000 480,000 1,225,700 1,410,875.00
Total Income 124,989,341.02 | 103,583,250.00 | 118,202,871.20 | 103,123,170.80 | 128,743,218.00
Increasing % - 1.05 0.41 1.19 1.1
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